REFERENCE GUIDE:

NATIONAL POLICE CHECK APPLICATION e

NSW Police Force GOVERNMENT

Welcome to the National Police Check Application Reference Guide, prepared for individuals residing and/or working primarily in NSW.

NATIONAL This process is designed to be convenient, quick, and secure. Follow the steps below to complete your application.
POLICE CHECK

BADGE YOU CAN TRUST

* Proceed to https://www.police.nsw.gov.au/npc

e Click ‘Apply Now’ under the ‘Individual tile.

aﬁk o NSW POLICE Fg RCE —
NSW | = Community Portal -

National Police Check - Triage

1 TRIAGE

Let's get started

Tell us more about what you are applying for

e Answer the triage questions.

are you applying for ian Citi inl ich in Australia, Spouse Viza,
Guardisnghip of 3 Child fram Ansther Country, Warking Vies or whilst Travalling or Living Abrosd?

are you applying for a working with Children Check?

Mre you a resident of Hew South Wales?

Mational Police Check - Email Verification

* Provide email. Let's get started

*Ermail Address
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https://www.police.nsw.gov.au/npc
https://portal.police.nsw.gov.au/s/policecheck-triage

MEW P Firs

NATIONAL POLICE CHECK

Welcome to NSW Police Force, Criminal Records. Your email address has recently been used

to initiate a Mational Police Check application with New South Wales Police Force.

To continue your transaction with us, confirm your email address by using the following
e Check your email for a verification code. verification code

55921865

If you did not inifiale this transaction, please ignore this email I you have queslions or
concems regarding National Police Check provided by New Soulth Wales Police Force, please
confact us on (02) 8835 78RR To prevent unauthonsed access lo your applicalion and ensure
your information is secure, avoid sharing your email account and never share verfication

codoes

2 VERIFY EMAIL L —— :
gﬂ &) o W

% @ NSW POLICE FORCE
NS/ .. Community Portal

AN L

Mational Police Check - Verification Code

Verify your email address

o/20 o . « , Please enter the verification code we sent to your email address:
e Enter your verification code and click VERIFY’ to access the

application page.

Verification code

Don't see the email?
If you have nol received an email in the next few minutes, be sure o check your junk mail folder or click
on re-send the verification code.
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PERSONAL

3 INFORMATION

4 ID VERIFICATION

Reference Guide: NPC Application

¢ Enter your full legal name and date of birth.

e The name you provide in this section must be identical to the name
that appears on the ID documents you will be using to verify your
identity. You won’t be able to change this later.

¢ Select two ID documents from the lists provided. Visit our website for
a list of acceptable ID documents that can be used.

e Your ID will be verified using DVS. Some IDs cannot be
verified instantly.

¢ |n case of any issues with ID verification, please opt for manual
verification by selecting the last option on the list labelled ‘other’.
This will allow you to continue with your application.

*Dlease seieet your first Drasd of Idemtity

This is the name that will appear on your National Police Check Certificate and must match the
name contained In your Proof of Identity document

* First Name (Given Name)

Middle Name

*Last Name [Family Name)

Confirm ne Last Name (Family Name)

* Date of Birth
i p
Verify Proof of ldentity
You are required to provide details of your proof of identity documentation to allow your
application to be processed using the Dacument Verification Service (DVS). If you are unable
to validate your identity documents online. please select OTHER from the dropdown list
below.
*Acknowledgement
| acknowledge and agree that my personal information will be used to authenticate my Proof of
Identity details with the Department of Home Affairs using their Document Verfication Service (DVS).
" Please select your first Proof of Identity
Select an Option -
Australian Driver's Licence
Australian Birth Certificate
" acknowlsdgermnent
mlll # ancd agree that e et 1w
their Document VerTication Service (DVEL
Cther Gselecting thes 0pbean will delay your ApRIKalon pro<ess Lme by wp Lo 10 business days) - l

By salocting this opthon you gres Ehat it may take up to 10 busines days to peocess your spplcation.

Other (selecting this option will delay your tion pracess time by up to 10 business days) -

e A third ID document will be required if manual verification is required.

*Bocument Type 1 * Bocurnent 1 10 Humber
Austraian Driver's Lizence | ABCIZIEE
“State or Territory
wiIG -
“Document Type 2 *Descurnent 2 1D Humber
- EWIURTESA

*Brocurnent 310 Numiber



https://portal.police.nsw.gov.au/s/article/List-of-Identification-Documents

5

6

7
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ADDITIONAL
INFORMATION

ADDRESS

CONSENT AND
ACKNOWLEDGEMENT

e Answer the remaining questions accordingly.

¢ Begin typing your address and select the one that matches from
the list.

* Clicking on ‘can’t find address or address unknown’ will allow you to
provide your full address manually.

¢ Review and accept the conditions of the police check.

* Have you previously besn known by any Other Kames?

-

“Gender * Country of Birth
Saloct an Option -

* State of Birth *Town or City of Birth

Contact Details

Verified Email

“Breterred Contact Mumber

® Cusrent Residential Address

avile HEW 1345

* Have you lived at another Residential Address within Australia in the last five years?
Wes Mo

* Current Residential Address
Fing my address

Uit [ Level f Lot [ BME " sareet Number

*Street Hame
*Strees Type. Street Sufiie
Soloet an Option =  Scloctan Option
*Suburh sz “Postcods
HEW -

* Haue yeou ved 31 ancther Besldertial Adtess within Australla in the 1351 flue years?

Yes Mo

ensent
1 mkriwiedge and agrie:

1. to hawe hully and acCurately compdeted this apgdicatson form and the personal information | have proviced relates 1o me and containg the full name and ail
nasmas provieusty usod by me.

2, that | am aware that | am greviding consent for a National Police Check Lo be conducled
arwd provided in the supplied identity documents.

in i apgieaten ferm

5

EReat Ehe NSV PORic FOncs rifies o other State and Commonwaalth polkcs juriscktions (D8her Agendies) o provics infonmation te it {Dther Agency
Indernation] in cedor ta peodisce a National Police Conificats.

5
[
Thir b ackrshic gerrnt deows ok albor sy rights | sy hun urdies kagis Laticn
“Acknowledgement

| have read and acknawledged the abave statements.

atery fieios Defore Broceeaing




By continuing you acknowledge that the form has been completed
with the correct details. If you need to edit the form, then please click

. . . , L . on cancel. You will no longer be able to make any changes if you
¢ Confirm the information you're about to submit is accurate and final. eonlinue:

8  SUBMISSION

e Clicking continue will encrypt your data and prepare it for submission. Do you want to continue?

*Arknnudedgemaent

I the abave

Wou have selected a digital certificate for Nome and Date of Birth Check. The total smount paysbie i 5

Plewse select your prefenmed payment optisn:

Cardiwodder Mame *
9 PAYMENT e Complete the Mastercard / Visa payment process.
Cred Card umbs * visall.
Empiry Gate (MBLAYYYY *
° Your National Police Check application has been successfully submitted.
* Your a pp lication is com p lete. Thank you for submitting your National Police Check to the NSW Police Force on 9:22 am on 13/12/2021.
1 0 CONFIRMATION . X Your Application Reference Is: BEB4E30464
M N Ote yo U r a p p l' I Ca t I o n n u m b e r fo r fu t u re refe re n Ce - An emall confirmation has been sent to your nominated email address. Please keep this email for future reference.

W are dedlcatod to processing your applicatlan promptly.

Most results are ready within one hour after an application is received where no manual verification is required. However you should allow up to 10 business days for the NPC to be completed.
Your national police check certificate will be sent to your verified email address. Its authenticity can be verified online by anyone who has a copy of it at any time.
For any questions or assistance, contact our support team on 02 8835 7888 (7:30am to 4:30pm, Monday - Friday excluding public holidays) or via email at CRS@police.nsw.gov.au

Thank you for choosing the NSW Police Force as your trusted national police check service provider.
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https://portal.police.nsw.gov.au/s/policecheck-nswpolicecheckverify
mailto:CRS%40police.nsw.gov.au?subject=

